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Contact information

ustomer service numbers

General Bervices (U5 & Canads -B0-0E5 -4 555
Account Balances & Extenzions -SSR0 -Z3E5
Emsrgency Sendices and Dutages So-a11-191

Cslifornia Alternate Riates for Ensrngy (CARE -E00-44T 5520
Electric Industny Restructuring -BO-TE2-4T 23
Enengy Theft Hotline -B00-Z2T -350

Hearing and Spesch Impsired (TTY -B00-252 5580

Multicultural services (4vaiable Monday — Friday 8 a.m. - 5 p.m.)
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Important information
Rotating Outages
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A rotating outage 15 3 controlied elecinc outage that issts approcomately one
! unng Siectnc system emengency’ ot
sckouts. Ezach SCE cietomsr & 35510
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ou may call us for electronic payment options, to make payment srangements or g
for information on agencies to assistyou in bill pzyment. Definitions
- 'WH Band Ch remant of Watsr Resowrces
Past-Due Bills {DWER) to cower t s yfing =rs during the snergy crise
our bill was prepared on December T, 2007, Your bill is dus when you receive it ar= being repaid throwg h this chargs.
and becomes past dus 12 days sfter the date the bill was preparsd. “ou will have = DWR Gensration: Changes for that portion of your snengy usage provided by the
5 days at yowr new sddress to pay & bill from & prior address before your senvice DWHR; these are collected by SCE a5 an agent for DWR.
vill b= terminated. SCE doss not terminste residentizl s=mrvice for non-payment of » Historic Procurement Charge (HPC): The HPC has besn suthorzed by the
il for other clesses of service Termination of slkectric ssrvice reguirss 2 CPUC to allow S g o
reconnection charge. A field assignment charge may appear on youwr next bill & » 3CE Gen=ration: = =
SCE vists youwr premises becsuse of non-psyment. If you are 3 residentis costs for that portio ] =rhh ber 20,
customer, and clzim an insbility to p3y and psyment arangements have not besn 2001, wouwr sbility to enter into new contracts to purchass slectricity from a
sxtended to wou by SCE pursuant to SCE's filed taniffs, you may contsct the supplier oths P =rs who wars
Californis Public Utilities Commesion (CPLIC taking Crirsct September 20
2001, may sw .
Disputed Bills » Trust Transfer Amou =ns Arnount {FTA),
If you think your bill & incomect, call us and chargesble to residentisl and =mall comm tomears pursusnt to stats law
reoresantative z so=r and 3 financing arder issusd by the CPUC A is the property of SCE
: ot the CFUC Fureding Limited Lisbility Corporation {LLC =ot=d by SCE sokely = the
: o CA sarvicing agent for SCE Funding LLC.
g chec
i zy the dis
G disconnection. The CPUC sccepts
paym=ent o to bill sccuracy. Whilke the CPRUC is
nw estigating yowr comp my new SCE bills that becoms dus.
To change your contsct information or enroll in 3CE's payment option, complete the form below and retwrn it in the enclosed emvelops.
Change of Mailing Address: 0-00-000-000 Direct Payment (Automatic Debit) Enrollment: 0-00-000-0000
dzys after my bill & mailed
Signature [rate
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A late payment charge of .5
gocoount i full psyment i n
CARE and state sgency SG
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your check b financial instiution, but the transaction will appear on
your financial institution statement. |F you do not wish to authorze an electronic
fund transfer, please call the 300 nurmbsr on the front of your b




